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Abstract

The study aimed to design a comprehensive model for enhancing the organizational commitment of Tabriz Municipality
employees within the framework of urban sustainable development principles. This qualitative applied research employed
the grounded theory approach. Data were collected through semi-structured interviews with 20 managers, experts, and
employees of Tabriz Municipality, selected via purposive and theoretical sampling until theoretical saturation was achieved.
Data were analyzed using Strauss and Corbin’s three-stage systematic coding (open, axial, and selective) to identify causal,
contextual, intervening, strategic, and consequential dimensions of the model. Validation and reliability were ensured
through participant feedback, coding triangulation, and diverse sampling. Five main causal factors were identified: job role
meaning-making, effective participation, managerial modeling, organizational growth opportunities, and sustainable
organizational culture. Contextual factors included cultural alignment, effective communication structure, structural support,
and regulatory context. Intervening conditions such as managerial instability, financial limitations, technological weakness,
public awareness gaps, and learning constraints hindered sustainable commitment. Six strategic approaches were found to
strengthen commitment: educational empowerment, participatory governance, sustainability-based performance evaluation,
modeling leadership, sustainability-linked career pathways, and organizational culture reinforcement. These strategies led
to multiple positive outcomes, including employee intrinsic growth, organizational cohesion, operational efficiency,
improved local governance, and enhanced urban quality of life. Sustainable organizational commitment is achievable
through the integration of personal motivation, supportive organizational structures, participatory culture, and exemplary
leadership. Strengthening commitment to sustainability represents not merely a managerial policy but a strategic mechanism
to institutionalize sustainability values in municipalities and foster livable, inclusive, and resilient urban systems.
Keywords: Organizational commitment, urban sustainable development, grounded theory, Tabriz Municipality, modeling
leadership

Submit Date: 22 April 2024
Revise Date: 07 August 2024
Accept Date: 15 August 2024
Publish Date: 20 September 2024


http://creativecommons.org/licenses/by-nc/4.0
http://creativecommons.org/licenses/by-nc/4.0

AL drwgi § Sty (b 3g0T

doNdo

leis 0o b ped el il (595 50 (ol pobasr [ b g o gz o3l sloans jo (aorelensj 5 (eloizl wgolatdl sy Yoo
el 5G 5 (Sogll  elazz (6 Il ool o aiile Sz la il (6,65 IS sl G5 4 Al ot (it sl 2o
ok ) His )0 1glunn 58 (omlol loasacs jI (o (lgie a4 60 Il anwgs (elal rem piload Lo (oo e
5300 25T (608 syl Gyl e Jhe ool sl (Sl G155 el 4385 )15 o Sl 5 (Modlor slasles dadgs
Cblax 5 golaill (5 00 40 szl Sl i o ol ol Sl ol s pdyceny byd ks & gl a5 wed e Las
Slaal 5im5 5 sl s LSS Slojlo agas o9 5 ] 55y L cmgzylz ol o (Habitat, 2020) sl laymecons
5550 e sloaalyy (sl sl gale b gunn g olST wgaie SUS IS 8525 (g0 ol il laizgd (Smet] Il dnmsgs
(He et al., 2018) s, sialyss Cgllae o5 zlas

o)l lojls 5 BUS IS las (ool 5 (sible ¢ St ylyy Wines 42 a5 Cansl ol J3, 055> 0 5aelS pemlis 51 Sy Slojlo ag
(Sly Glien 2 Sy 2 A WS oo (Byre 5yl 5 setes (Able gadlhe an ol | Slojle sgad (Il 5 ple gamans Jae o)l
cels s Slojle agas a5 wlesls lis wax slaimgy (Malaysia, 2016) w I35 31 lojle 4 Cas aisg wlasl § (5 lolég
Slub slp (o2l Dlgied Sl oo (6 Cu e e 50 AL W9 oo Cuei S5 4 e GRalS g (Jid Zoll) w9000 G3S
Slyme Bro bagslo e 5o agaite (LSS s & )le 4 (Albrecht & Dineen, 2016) S Jos j5 oo ) 5 clois!
(soges Slazel (] Goyb 5l AT a8 S e Lyl Qg 5 SeS i3le plee lalanly (i oSl e b glacasbis
(El-Sayed, 2021) 555 0 Costi Jame g pdiadstus g sloixl o, Ko

ol Slalllae ol (6t glaolys gys sloan T g b )lislo jl amiz 5 Gres Sy p3kins (6 ad il drwss K0 g3ms
@z )8y sla Il )3 cand ( Jbo plie 9905 (92 (2lola b cdrgs Sl 50 (sloy987 )3 039 b g 5l (6 )loamn 45 ai o
drgi galz Glaasly 3525 O ygo 0 S 95 ge el wlse (! (SADIL, 2014) wlazlse jes (slagsyslid 055 5 (e 55lulL
il 6,500 plosles o 5l Gl e (GlaS 50 gy ool plsie 4 Lo lo el 00,5 olpen (5)ls0 b gl gl s e
Abasvaran et al., ) oS 18, wsm 6 lub sloysyyl 5 slejle laca sele Hlos ailsi a5 axtus wol 15 5 sgaie Slusl a3lo
S pde o olad cllas 3800 ;0 (6970 ol (540 0 HLSLS Slesle agas a8 wilesls lis was sla uagh sl cpl yo (2024
(Kazemian & Nazemi Rad, 2024) s ls (5,08 S5 cuisS il g o sl

Michalina et ) col Jlgal = Jaecan ) g (sloixl qgoladl — Lol ans aw ol38len 5 sl b a5 (5,00 Hlaul drwgs pogis
a5 02 o i ez puli ole sl Ao el gl (e g §5Bel b e slapllas bl 5 0 sl ol 3 (al., 2021
29k sl dnwgi slagh) )l 4 gg)0 5l lagslo el QLS a5 Cesl 3890 (590 50 Ll (b gl 50 Ik latilw F5e 2
aile Lol 5, Cgi sl ,5iS 50 iz (He et al., 2018) ausl atsls |21 5 (6 uS paonad 91,3 50 Jlad &8 Lie 9 ol atils
lossl (g5leanolyd 5 Gladl e Sojgal (sladalipy L a8 ailadly cows Jod L ol 4 Gloj loid jlauly ang slacaulw (5550l
(Arifin et al., 2024) Wlosg ol pod Jgo lagylosles jo cins jlare

sl Capae Gle W obnl Gl (g Sy 51 (Su Olgie 4 55 (GrEEN HRM) G Sluil mlie e e psgie Oloe o) 5o
s Sla 355 5 sl Skt ) oo slabisel 55 705 b 3 Ses) Gl ol o e iy damags cilaal 5 L
Sl olie e S pae @8ly ,o (Ahmad, 2015) sjle gued gl sloi;)l L1, (LS, Slejle sla,ld, b oS o (o5

(_nguLo)l.uJ ) 0)494) J.A‘ U"‘ (Tahir et al., 2024) 0)5] w.ﬁ‘)ﬁ )L\JL' c\.’...uﬁ.' lonl u.@‘.‘> o LS’LA)L“" .\.e‘.u u,u)g)a (5‘)" ‘5’97)[.> \.\4‘9.169



AL drwgi § Sty (b 3g0T

Ll )l as wlosls las ba gy o)l caslae Cowal iyl )1)8 ansls 5 gy laore b poities Jolss j0 a5 dag o ol wiile sloos
saplice bl 55 dnsl> mhaw ;0 o] Codie Ol i1 aSl g o yie Slojluygys ()5 2l s lgsas o Slojle agad § s Sy lee
(Syed et al., 2020) <l

OUS I 6,18, sloylomian g Loygly o 3] 45T (6 s g Silojls S b sl ST LB e 55 0T 3 ol o Slojls S8 s
podna (6 550l (S i a5 Sin 3 (Behzadiet al,, 2021) wiS s 1) g Mol g 9 S Wl oo 0,08 0 S T y0
Sl 959 sloylisbo o blie 500550 o ool Il dnngs (g5luansoles (6l (omwlie ym IS go Cugi | (55158 5 (elotx] gt
dnasgi 3RS 3 Gl Sl FEge iled,S S 1 jamaiigel 5 (5 )l lagSIl (ggmar 355 Sl mlie lacisliw § 50y S
(El-Sayed, 2021) slosg b

9 S slcwlbw s lahawly i wlg co bag,lo s (LSS glojle agas a5 Wleols Hlas b jtagh ol jo (o> gbay
5 e bl lsle (Ko oliulee aS ols (las 555 g 1o 0d 0550 slanillas wiges laicds oS ] drwss gladel p Cuddse
2 09 (Nazmfar & Kameli Far, 2016) sia ol Slojle sges x5S ;0 auldS Jelse alox 51 6 k3 le slacoleas
Shojle ags Wilg oo s Il Jaol Culey ;o lnae 05 951 5 da g slupmaar ;o (LSS a8 L ¢ Sbojle o) slaces 3 sl oy
SFLlsy pagie Ko Byo K00 losle 0 6y iz o (Murray & Holmes, 2021) wiS cusis Il 5 Gros &5 4
Debse i 6 anwgs Slaal 3ax sl 69,00 6l 4 Sl e (608

aloz 3l ailysld glacslu py cars g (Jlo molio 95008 o 20 e S o sl Il g Gas jo g LSl Gl il (Koo g 1SS
slas,5ld jo ars p i wiile ool yo (Sabit, 2014) a5l o0 9,49, Golebo Ll gl slaciulaw glyal aS aiin ailge
Alrasheedi et ) 58 o Hlool dnwg Slaal b (LSS S50 o5lulinl o 5l sile Slojle 6 ,50L slacusgame g (500 diaiign
Jole Glaie 4y Slosle agas ol o a8 el U SNUORINPE \ LGN SO VPSP KV] PR PUWI P L SN V- A S Tt | P3| .(al., 2021
S Jo.c ;i.\_a:)s 9 )L..>L.» ‘&-MJJLMJJ ULA cdu..lbbdu}u

srysis o )l oSk S S el 218 0 LSS a8l g lsSl o pup ) a5 edln laa s (o DIS maw o
Golub Glaal JLE o 1) 055 LS5 ages wlaiiles AV ghue g 25 lie gloo g, 3BT b (6,05 ol e (gl 9 S lails wiile
Olsreas Slojlu sgss lase ol 5l (Danish et al., 2025; Malaysia, 2016) sty 501y (5,05 0,Slas dzel )0 § axs iol58l
55 ran j5iS a2 (Jl (e 0 S L8 Slejle o3 mls gl ases S slacinlis Gl g Wl oo (le esie S
(El-Sayed, 2021) o sualys axlge canSd b ju (6 0 dnwgs sloast il o (LSS agel Cugdl gy aS was oo lis
wilosls lis Sleslw Jlid, 059> 4o Dlalllas a5 jobo yles o)l aygugs bl sl dewgd sloaalge b Slojlo dgad pagis o5 ki o 5l
Sl (g)laly SBlaal Giod b pb iy 095 45T A5 (oo Cogl (LS, o, (sladebgl 3 sla)lid; (G950 98 oy 4 (Slojl g
il 3ok 51 LSS agal gl 4 o wlgi oo s Silojles mhaes 0 (5 lak 3E5S oo sem ;| (Murray & Holmes, 2021)
sy )| 6o3l (6,8 IS ol (solas 4 > oo .(Danish et al., 2025) Sg Jad o, g GSob slacis,d IS o L ulus]
o3 oo S ) (e ol drwgs (e Slejle s

Sl dnwgd 3350 10 g lo,ed LS, Slojle agar a5 w5l s glasl S 0l o (Koo Madlign 5 (S5 sl moghy «oled 4o
wBl plepllas (b JLis 4 g oS &8 > Sl mlie o poe (i laolSS 51 51,2 Wl s slasles )l ol (LAE  ed
Kazemian & Nazemi Rad, 2024; Michalina et al., ) oS anolys 095 500, 9 Lo «Sim )3 10 15 5 loub sla ;) a5



AL drwgi § Sty (b 3g0T

Jyel b 2 s o sed QLI Slojlo s i)l (sl winpllss 5 (o2 (2551 (2905 Baa b gy ool Sl ol 51 (2021
Sl @s7olr Wlgiee s Gl s Cope o sl 5 6l (RIS Glee BIL (53,5 sl anl (IO s 0eS Il Axgs
a5 szl 10,8 wald oyl e 0,8kas iyl 5 5 lhe ConSl wiadan sl sl cp sl mlie (6,5 sl
Abasvaran et al., 2024; ) ab salyd e b (S; CuisS il 4 K0 Gaw 3l g dgrie Sl Bloyur Coghl A g

(Ahmad, 2015; Tahir et al., 2024
St QLS Glosles agal ol )| sl aslr (295 Dl o0 495 15 Canl a8 S USS sl s a4 Gl 50 gl
sl (55l slacupale 5 Slojle slay sl (53,5 (sloo sl Gle 5o g B3, (b (5,08 Mk sy Jsol » e

AT

cs‘"wu:'”

5 9,50, 297l 00 (ed b drwgs 2 (e 25 65 QLS Slejle w98l (g jolateay pol> gl
yobas a5 oo ealaiwl (yoysS g gl Ll Joe diepllas 5,55 g, 5 il cpl jo el oo plosl Yolesls 4y s s paly 5l s Se,es b g
0,509, ol ol Bua .l o >yl Slusl g ssum slaais) o ol slo,bisle g o e Laly, ylets punlis caiS gl o
sl slaanl® ol 5 (5,35 Ceslow )3 535 &5 Wil 5 il oaaly (225 5 Slave slaesls s 5l a8 col lay i oy
39, B4

£33 45 48,5 &0 (glaisS ey ol B DLl sl 038y 5 515 SIS (6,105 Wyl 5 Glee e LS Jals (hmgsy (g ol dmal
SOo 0Bl aLBls 925 (lad,> 25 5 (ol dnwg (el Dloas g0l (Gl mlie) codlad 055 ((Jid ol Sl ) (S
A 4 by ye slacadlad o fige o8l g 55loped HEle b Glbl e e )5 aile Jlo & JBlao o2ils Ghags axslr 4 09
ol 0397 (6 e Arwgi (sloasl g Slojle

Oloyer Judos bz ja5as 5 o 5l allas ol 81 b laduslas Toml ol oads soliiuwl (5,15 5 diadin (5 S diges Loy, 5l ciges ol sy
o &S laigSa cals ploeil (o ka5 elidl 4y o, B (6 S diges .8l anlsl (Fainses i Ol sogeie L;Lc;)l.& ol g osls
N3 ,S L saste Sogsl 5 0 gl Sl laosls 5l gaa mralie (e alas

olad 0 (il 5 5L sla i,y slaal, b L laslas pl ab g glaes 4l ldluass sloaslas &,k 5l osls
A3l comsy 03l b g aaloml Jgho s 4880 VO B FO s dxlas 10 .000,5 plosl oS es lie SllET cols, 4l p g meloleel
2 silwosly JolS & g0ty g band

al> o 00l bl ol (6,13505 ¢ (65970 (IS Gl (5,IA50S el 65 5 gl il glals peds (g, b Bllae aosls o
R 5 kol slaalsie B o alie malie «gysme GHNTOS 50 e 0T gll baslas ladsl pealie Gl (1350
Oty ol ol (b Gadid cagede oo g (ololid 4,k (655 50 atin (oI (6 )II50ST 10 ol jo 5 WAl (gt
a5 w3 e oo JoaSS 5 (5,15 s yas (il ST B 2,5 S50 Laosls (6910, L e

=2k Slojles alizie Zolaw Gl 5l (6T aigel )0 o alaz el a8 S B4y 85 Sl i (G (lieh) oy, u*"l-’ sy
33 QB S eS8 jlie 9,555k Sl eslainl 5 ¢ it (S e (sl (Shelow Slaiians (IS Gl e G SaRgh g Laal) sbiwl Lawgs laas

! Grounded Theory



AL drwgi § Sty (b 3g0T

g losel s ools s 5l JolS jaboas peslie a5 0l Jol> loabl g ks gLl o pal) 51 (6550 00 b (pizron . Judoxs adgl zulis 950

el 41855 D jg0 (S Ol e
B s Sl e 5ldlads 5 e ()] Jdow b caslas (6,l0508 wazme (63505 ez alabs, Gosb 5l e ks bl
st o 3 ol S5 (5 el e gt sVl o5 5 5,55 sl A58 s Al 0,5 i gty ez i

el 00,5 .x,;La I
basdl

P 6oy LSS g lelin )l ol poe 5 e Ve b aS sleaslas jl odslcassay slaaidl Jdos 5 s 4 (iu opl jo
5 sl yisl arepllas Jow) slimesls 4 a5 yog, 5l eoliiwl b 5 00 (5,910,5 atdly )i ludes slaalas &b 5l bosls 0gd o aisls 5
S9,0 Lulg, g OV ghe deadlge iS (Judo pl 5l Goe ol s Sl g 69 b (5,058 gl jedns 018 b (o ysS
09 G Ml arug oozl 50 QLS Glejl s 1 sl sestie 58 (b jskieas Lo

Jelis ‘5@.‘.)‘)[.3 Joe u>_'>|).L= L.»LQ,» 5 S 97 DY gie LJB o LQQT &S (Gl slaas) adgl onlao C‘,?’L’J...a‘ G e (5,l0508 .\.».301)3
St (6,0 e 40 Glojlu dgad AT wieo oo lis a8l ol leasly 5 o el ¢ SalSlas (glais ) Loyl b (655 pe cduyy “_J.c Loyl i
o Sl yle bl o Wilgn a5 canl ol § Soales wisdan SMloe siejls ] (6,5 S g o)l 18 aVaix sl aie 5B
ik )3 1) (Slangs slacyjgale 5 Sloslu sl Lzl o33

5 G ol daaidl pl 008 oo &Sl oo, o Ll 5 ook Jow Jbsle LJB o odds gluls Lol slaalsio Jadiay alsl jo
lasled plo g 525 6)lo e (Sladl lis i yaalin )0 Wlgi oo a5 Wilod S wald 630,15 5 (o092 (255 (905 Sl (orlie (oo
Sgb a3 S T4 alie 5 00

ol (2 yidion a5 S 5l glacgame doa>las 5l adgl poaia Yo 5l i 2l Sl g 5L (6,l0508 alol 5l s dosls Ll il 8 y0
2 45970 IS dl> e o oSl wiad plulid widls sl Slojle agad 6,5 S e e o 1) oline 5l 5 (Siz
oS ) Jeda 0 a8 A oo bl (S gadis ceolol)l Jow jo € Je Jelger lgieds a8 wins goaiids g Julow Lol dlgie g LJB
Arwgd yam 5o Slojle gl (amdl b Cogis bl cel a5 aiie oo ) Sgile g batw) ayl i by J)keds (Joloe cpl .l oo
igdss 6 b

St sl dxwgi' g (Soe HLS LI (Slojlw v (65 S (e Jolge o) Jou

oz sl wanlio gl 6 JaSas &9 (8IS S
Sl drsgs Coanl S0 JgPedangl Cujgals S 0 el dnegs po (el i 4y asuline
Sl dswgs Blaal a0 603 il S o NS GBlaal jo (60,8 i S
It slalid, slassly §l (T hemocenss AU
A oanl & S Syt (ol SRS slotzl gt
et Blue 4 QLS gelatz] ol Sk @S
el g Lo 5 Lid Slopost il S0 sl (6,38 3!
Gl leojgn o Codbse a4y Sl dags )5 (sl S5
olesl caygele & bl (3las 5 stlil o0
@l sloacl y b o oS i loanT )b 5 &5 lie Il drss 5 il oS Lie
e lrosgp 50 LS, g5l el S Lie 50 5y9ly

G S ool Slad> 10 09 55 50 G lpponal )0 g




AL drwgi § Sty (b 3g0T

Golul Slesgdse 1o pae 5o e3 5k b EE TR
Sl LBl scaslaw (pgws jo oS jliw 80,2l (65 el j0 S li
herelon; Goien ) o 5 ,Shen e 25 Sen
e soojen sl ) i SIS Sk e (Sllee 28
Sl anwgs slacdlad o aildbgls ja> aldbsls w5lae
Sl dsng Jool 4 Gloe Jles gl Sk L o 50, Sl ) Ol (39 oS
Olpe )13, 5 LS Gl (Sinlon o pde 6,18, plx]
aWYgie slo)ld; 4 olpoe B3 e 955l LS,
63, sl lyie 4 e (S o Sl 6 ndyss!
Sl sy b s o 055 (slaces 2 (o S el 3 ety 5ok sl B ilal sbil) o Slejle wd) Cs B
G o35> 5 G)les byga] Sk e Ghisal
sy 5 » e s mS0b Jos j0 650k
Slul slaign po Jid £l Gl Sk o Shes (e ol
Slojle K8 53l axwgs b))l &l S8 sl ke sl Slele lecn 2
sheme 6 p3gias 05T Sbojle D gy
Coy barma b lad o slaolayg) g locolio 258 (s 5koles
<8 i Cob (ggime Juloly 2l o S350 SNl ool
e Sy 5l 6518, 5 (O Eules o pae (Sl
I e Il sy Sy

(e Jolge Julod

058 oo S8 Gloj il agas sl 1093 oty Caeal Sl anwgs po (id 4B 4 piSuliae (&S slaosls Jelou s
ool g anl yo a5 anl oo cawd (Blg sy 4 gloy LSS w09l co Jeol> dssl> 5 lejle (S Blaal eyl jo ad ik
Codginns S50 ol HIAT S ladg gt S35 g9 Syl « elaiz! Cdles 5 W ONS g3 ,a0b p b (6 s Dloas Slaludl
lojlos Blaal b (235 (liwlyon 5 gl Jlue b gzl jo ool 095 ulal s sloofyn 5o (2285 Slocuss sloiz]
Lol LSS Soeaidy dgad g (F9,0 (05l Ae i S 50 Lre S50 Lo 4 raiies Lo ol 51 ololel aan

Sgaze ljgiws ghxl b olud> jo (S8 jea> 4 L‘B).a S i sl (gaudS ol (S0 51 50 sl anwgy o isu Sl oS lie
aS ooy .o,le o,lal b arwgs sbrosgyn 2l g (6,108 Cuslow ( (>l o wildbgls g il jgaisail (Jled i gla] 4 aSl g ol
A g Bl o 0ol oo Bl oS \lie &g 4 Slosenas g Wl Lo Plas o 50 0ad ouad lisleelBays wiS wles! (LSS
5 (e () SKar pglas (gl (saued 08 55Kl Jele 4 hows Ceiwd ol 5l cide o e cpl sl oo Gialdl losle 4 )]
el o (Byme ol g (65 IS gl (Sl s Oliedr e O Lo (3o o 5551 58 5 05 oo ol olas

S il ohag (gl 5 )l Glpae k3, )L’fr-’L‘ Jelos S50 5yl slo i)l lwansles po ol o S 2
poinn sl 390l g Jamreons ) GrolS IS 0 jga> (S slag 095 5l ool Mo Lyl Jled a8 i g 1l slrosg 4o lioes
3 Sedgtae o ind g 038l RS (o cge Gl (ol o b alFes )L, (WSl ST Zagi 1) QLS e Wl o
Sbyz omb YL s g olazel a5 a0 ol 61.; Gl yo blijl g 6,L3; o lsicay lpas o Ld) nlosd o LSS
..\.aSu;o La_'\ )L\Jl) 4.:....:5.: u.d).‘i}o o ‘_g‘o..\.usu.....su u,...n_v 9 \))L)



AL drwgi § Sty (b 3g0T

Sl drwgi b lag e ‘5.;'3)'9@1 o0 10 8,8 Sl as LSS adls ol ages Cuai o oS L0 5o glejle wl, slacs 8
o LS)lfsbLQ Le) 6)...........» JJLQJ 9 JJ')L) 6)...........» ‘_A.b.u wL.a) 9 OOy A...M wL..o‘ Wilodds d59.n QS“MU"' 6[&0)5}.' B la Slasls ‘)
2 4 A o BIE 00 p sl SIS 60,8 laal g lojl ugale 385 (e STl gy (ol ims a s ol
Ded oo HLS T 550l Gl el o g S o SeS el sl dxsgs

By a5 e oo lias Wosls oyle sl s (6,8 S 10 (lotig ol et 5 ol yias lgie 4 Slojle (63l Sm )8 (ol o
el HlLU 5 (lans (LSS g g (6515 05035, a2 0)lg 5 wiler (Bl cemy lojlads g sliwl o e Il axwg sla ;)
6&6)5—‘5.' )‘ WLA? 9 e le.(bo)‘w GLS)LQ)LAAJQS)I) ul.:...l.u 5‘5.......4) Jam 6LQWLA 6)‘;)4 L| aS gs'LQLS)“))'er“" ‘JJ.M )
ol g 25 il gie () lons gl 5 e gl sloml & g ctlos S ol 5l (53azsoled (sl 1y L5 s apone
ol Jll Slejle S y8 bl g ool o o, Jlsil jo isuline lapllas o (ol

25 (655 IS ol Yo L Loy T dlools JSas 1) iz sospie Joe e Lty coniion )0 & gods algie gy (ol ggazs 5o
wlasosls 4y )l Jaw ;o aiies bag e baasly g bas ol Salslas (glanse; OVsio b g,lisle Ojgods aSl wisS o e 1) Hlb

el o Jelo ol s o g |y ool o B o pnne 5 00,5 (285 sliy osgie 0y T abis lgrea o Lolse

Silwse o218 1) (6 4ed Sl axwgr gliwly jo Slojle ages <51 gl diedun lojle OMlaw 1)k

Do o Hlis 0I5 o 15U (6 0ed b dmwgd jne (0 (Slojle S g S (gl Jelge Yo,leds Jgax

S Il Axwgi gumnn 5 (Slojlw Wi g AT U (laioy Jolge Y Jgue

odw:clJzMJ m..ubbu

sl 5,l5 a8

&y )15 S

el 5l L K

OLSLE G 5o oIl eolin 508y el
ezl s loogn 0 Glojlu (L3 lad 25
Obosle yo olbls )l cudlass e

ooty olee SleMbl a8l JUisi! oISl

Slazie g ledlbl a4y o1 s 2

basly Slaal o plowadl i (5l 542

Gl 2 e 63 0l5 s hael Akl

Olosls (o JLSLo 3 Il anwgs ol

G Blaal jo brasly (6,550 ol

5ol laal b bl gl sl anlpw plésl
Sk sl esles 5o (A3 sloasbinl 5 uilsd 2&
e Jaol Cole sl Sl slagly)
bacboml ) slul gole s slagaie 592

Gl gloazls o o 0 Slae bl axly 5
e slacalin b s et sloolsn (9mpe

Sk leoggn 5l (GwsVb slasles Slisy

ko axwgi bl b (5508 Cu e plislyee

So Lol b (pomy 2o 5 (soy b3

Sl sy o baile, o8 Lie wlaw

Olosles ool 13 ogase 81 LB;L

o fles il gl eloizl lad

Slojle Colos oli )| o ogec (slaiygel s
Sl & S o)) Sen 3,5

S92 g0 Slojlu Sim 3

b slaghyl (99,8 GAndy
6ol A

bl codlas

o Jolas

Sl vy

by ,gele ;o olai b Sialen
Olesle s yaeliy lSle
Sk drug gloansle
Solul o ol o8l
S b sl s ol
S S8 slbogrlr
Slojl el

bl )5 5,b8) sEeie
s bl plls

e e Slasl 3
SHIAS caslow Colos

wng Wlpie b Glbal
N

Slesbe slad o ails, 2
bl eloz! olSad

o5 § S allae
OS5 elozz] alsT

$0R8 ) p stz 53l

Gl b (o olisl)ee

Foe bl isle

Sl ag (1) yhe akee

i o o Swlew SN

Slejbe Hob yo cloizl laowe 394

Slosluggy oy slid




AL drwgi § Sty (b 3g0T

eyhe Blas bojo3 0 )3 (ool 0>y, 295 plmas]
o sla)lid) o Kosea ) G 5 S GBS o295 )3,
B Lz )3 ol )18 ol Sl s 65 IS

5 b agzlge o lazly o o Sew s Sl sy Solel bosle yodd Shpdy
@l LS8 @ plpae bl JEE X
Js75 plp yo by, g pddlasil o] g ,o Bllaxs!
Js7 Capae yo (L 3850 sloay 2 092 ¥ Slojls aladl>

1 o Jolge Juloxs

slalas ¢ b sl ),.;b Con Oad 4 lal glejle sl 6,8 USE aS Wl et laiw )y Jelae b s e S glaools Ll o
Jos A Sl Arwgi s )0 (25,5 5 63,8 Dlagas 385 sl i Glsieas a5 Cadl (T (el b 5 Glejle 0 092e
5 6o blaT bLsyl 5 aST L kel jeb 4y a4 Wl plulis oS glais) Jule it (g 950 (5,la50S LB o aiS e
:3!9,0.:_9 aS g, lo el jo w)ls lojrg Camdl (gl b (Ko )d olivl)ed cands Wigd oo 00l 7,8 (6 4 Il dnwgs LSLQCA..J.)}QL
st 31 48 8,55 om US55 oy 5 A5l 5ol e by o il gm (Sl K B it 05, (gEin (5 0] sl 3
aSSliz il ool asyolyd ylojle o 3 Bos 10 (6 S liw g g Lammo a4 pl ol o Je o Clae ¢ otz ] (6 pds ol g aiile
bl )l bl pgo .l ous has LI Ko 8 4y mlie 99248 50 g juw (gLl @ pl il a5 0l 00ud S (6,000 5l glaiges (o
SleMbl Js! jo Joles 5 codlads g .ol (LSS agad 5 g,lul 3o b b s (6 e Co e (ciSu iy Cable 4 dzg5 b S5e
Dl oo e L B o) Kes 4y (558 (bla,l jlsle a5 Jb 0 el oo ploradl g 5550 el el s slrosg

gl iy 255 (Slojlo D)l 50 jlal dnwgs a5 998 o0 laly (Sl QLS I s sl 6yl Sl g Sl Slaiiy pgw el
Alaxlge slaizl b dasrocans s laglou b aS oloyed ;0 ohgas call a8 )5 gl> comy Ojae 4 Sldas (65,400 5 5 Sl
doasliornl o gl i sloosz )l a8l 9,5 cad U5 (60,8 05531 L Lot (LSS agas el Jlanly aga (1,58 atee 9525 o5l
Al sl sl s,y Brgid Ho (gloasS s (il o il spian 9 0, Slas b, slapllas

crge Sl b o aswgs oliwl b (6,08 SuawolisS glacaulon Sle 0ol sl calizie zolaw o cwlow (Swsw o Jole oty
sl 1) Slojle we (s ndy sk 5 Sl gy (IS sl b laceslw (Soalos a5 o )0 05800 (LS solaiel o 5 (o050,
ISy L5 clils o (dove sloolys g ladilu, anala b (g)lo e Jolas sl Slojle job o claiz] Laoxe 348 cpuicds .S oo
ol (sl o Lt ot S gl b sl (sl a9 (s (slo sl e el (slas,55 5L 5 wns e
Crows 4y 15 01,31 5 93 o PO 1) 9gnd 350 (Jg (somj 508 D)jgo @ 8T Sl b 2 oS 92 9 OLSes 5l (655951 i )18 slajlnie
S oo Sl ol Slages

9 S ésL..o ua...»a?u 9 d)jw (_gl.éos.u.u ‘Lmuu)i ) ).»...:.) ‘n)lw )l\.\.sl.: AM9.' | ‘s)lﬁ)lﬂ.’ ).‘...u w)J\.\J LM J.ALC ‘w'-éf B
4z, Sl lads (ped 1o g, b (LSS pgmer Sl o)l 892 s o LSl g sl j0 Cuglie a5 sla el o
(S5 b o walss g8 i sl Glesle s sl i S5 sl Olese Sy (Tobel 5 e B85e Akl (s pdy Sl
Lol g oS oo ool 8 (6 08 Sl anwgs bl jo Slojlos agas Lad 5 S IS8 sl |y 03Y Ll o8 5 pn glain) Jole i
551 Laslo o 3 Shoe g oy jgolo b SulEs

25 o (LiS WSS o 53l 60 jlaly dnsg yes 3 Slosles sg 4T Salilas Jelse ¥oojlads Jor



AL drwgi § Sty (b 3g0T

S Hlul drwgi g (Siae (Slojlw wga ¢ HI38 H56 Salslae Jolge Y Jga

od...ucbz,.wl m.mLa.a

sl 6 ,l5 s

O ]

Y zshw 50 (So e 55lbl

SAD Ol gy o glralr

b Ollaxde a4y ol pow ol (Kl

Wossn szl syl Jlo mbs 55008

Sl Gl 4 e03log) slrodsn (goia gl
b sloogyp 4 azog wel 5L Larass
S0 50 s slag,5lid cans

baxly e Sledbl s Soloal
e slaosls Jldos (gl aiadign slacsle ) oo
OLS 51 0p0j9, ullsy WL jLid

Golwb Glaal b oy jgele Jolas

OB gy cdls &y 4z ginS

Sl arwg Jool b plaig s leoll

S0 0 Sloe 4y claix! golezel o

Gl Slasl mg i o e Glraile; dans
oy daze by Lo (525158 (gl poe

she Sliyie 5 (5l el (5l Gl 25l
OB (reatans ) 34 sl g, (S5 I3l 05
e ylame slaghigel 4 0b)l lpse (42 gieS
o G2390] Slp ptane (y4alip ladd

L3S 3hge Dl 2 5l (6 Se e pus

Loy 5,80 Ol
S S sy (59,5
&3S peal 30 (S35l
Sl @l Cudgase
SaeolisS oSS ade
SryAzdg sl St
alyelid Dlppas 10 Codgae
s (S )L poe
el laptns had
S (Sogm

Al lacasls|

Sl olb, 28 Souyol
Sl (oogee Sin B 09
olain! ayle s o
Sy 2B o ans
Sl she (6 et

Sy olas

o> S

bsnl (658 ks o Cins
s (§ 53k e 3925
el cunls

olaidl ol cans

Solab sl coles o ailjglid Slgsls

Obey g i o)l

¥y (AT SIS

b ol b sl s

Sloile 6,50 Codgame

Salsloe Jolge Julos

Jolse 5l slacgomme s lo s o Il glojlo dgad Cusli 5 (6T IS s )0 a5 W80 o i Bubod ) S sbeesls Lo
/3| PR JUC O I PUVRR T B SV S JO DY RECOWIE Jig FES IR VS PR VRV EY 39 Lapitins 4> 51 Lalge Onl S e 8l s Falslae
& ylobine Lol s pue 3145 wiods olobss Lol Salslae slaaS ;lgicds ()57 alsio Cutd (fgozmo ;0 S cimdi b Joges 1y ]
1S el drwgs 4 )l 0ed LS s 2

3 Sbsle sl polas pas 5 cwlow o)l > 4 (Kialy o 20 e [ S Ol s ol (gl el jo SLS o (Jole pinss
LQJ.» 4 Mﬁ U‘»’o‘ ..\J}w JL».:Q G»ABL».».A 6l.®¢)$9) l.: 04 LQ) r:Lo.:d.o...) (5)‘\.\.}[) L;LQO)B)J .\.15..»6/.) 90 aS A L‘;*"‘?’Q d.Lo.>
sedle )l dnwgi S o dloul lojle Caeasly Slagas 4 Sl o 5 g golesel o slad oSl w s Jloosay 1) (LSS (59,95
el gl ploril 5 (£ e OLS g3l 5 0,ls Sowaals

ceb axog 2l ST jaraks g GowslisS slacsyp 2oCuglel Gl Jbo mlis 0guaS . conl golaidl colo ) ars Jole (ngs
oSS g ools mals 1) LS, ages (55500 dacusgame (pl 098 9,409, oz milge b sloizl 5 daorecan) loojgyn sl 05 o
S o Cagds BT o 1) S j05 5 4l IS aladlone

65353 DguaS (2Bly 10 090 co olylS A8 sleosgy 4 LSS sl i g g 00,5 Sgazee |y gl Olldl g5lueoly il

DS o) She Ll ailel LSS 0l co el canlie



AL drwgi § Sty (b 3g0T

L oSl sl Glaal b g lo s g du@.)y‘u ol 2yl g YL 6,15 Jlas il loy g b jidi o,led Jule po,lom
A.e‘.!.'f e QS'L"'LS' 9 ‘Saf)\b).m S o Lbuo)l.u L)"‘ Ml.u o (5'42“ LSLQB)O?.‘; )‘ oolazl u..«.mlf L| 6}@0‘)00% Ssle ] LSLQ‘D)X.’.ﬁ)
e QLS

odlice dasl> (Sauw jl puiins Cwoglio b shie 0,953 LSS a5 Sley 0S8 oo i |y LSS g g (05551 g lul sla b )|
MJGA u..«.mlf ‘) L)L'T @j)é w).j.:l ‘65..05.0 u.!‘ 9 w‘ OQM la ).'“1,5 UL.MALQQ»)L' A....S‘SA uoL..M.)‘ “.\....SGA

sl lagd o e sbwl 5 glojloyg,s sla foadlygiws o slas ol &l yae o (piled Sgu sl sl olas |y 615.315‘)15 o
235 )l 5 agaite Sl 31 (> 09b o0 Sl Candg (nl WS o0 Sl sux ol (LS e WS Sl 0By S
iysl g3, 1,585 50 (g S aladlre 5 oI T JBla 4y 5 00

355 o Jl> cpl b el (LS iils syl g patis (680l pilins Sl axwg cwl Slojle 68l Cosgase (el paeian
2SS plizel o ola! LSS o0 Corge o5 S0l slacenlow 5l cdad 5 Sludl plis drwgs 4 (4> $ipS astin ob)gel Sladal p
SRl (¥ g 5 SRSl (Sogp a4 e Mg e (S Candg (ul s alS b slagt)) 4 Cand 1) 093 e
5 @, el gl (solaidl (g LSl o il 5 barsy B o Falslae Jole chn pl iggeme 10050 (Il s 3l deaddle
Sl W 5 Jelse ol az s auled Cogli b cndl ol a1, Lo lo el 5o laly (Slejle sges wiilsi oo 5 0S (o0 Jos S5
ils walgE 6 pad sl drwgi Fhe A 0 suldS b el Co o

255 ol (olialien 0 Il dnwgs 5 (Slajle aeas plee Dlgon o] 51 58,5 0 p0 b oS wims oo (LS ) (olas peal) B Jgor

S sl ly arwgi g (Slojlw wgri (s (oLl e sLaS paly F Jgue

o.\..'bcl):}d...;‘ w...lbl.n.a

Ayl s Jisus

(o 2) 5 970 5,505

s SLatdl g (65 G Larma gloojo 50 (LSS (3590

by S 5 5551 B pae imlie Cupae 0j5> 53 Sllee ool )15 2
Gk Plas J> Gl e log s 5l ool

Slesbe 09,0 Sk anng lacalw (b 5o LS <S5 L
cratie QLS 5 She lpoe jpa b paass glal)gd fSis
S sbayg, Ml )0 (LS, Slae a2 555 5

Foon b)) o ek vy b las e o Shos slaasls (3,00
aYgtan slo)l3, sl (s3be 9 oine SlaBloly (g

S5l (sl s 3390 (sladiges 51 oslinul

s 5 By Olsier (g)luly sloodsy o bl Glnas jgax

ke loladl g baziS Lo Sialen i3,

Olesbo s ) s (slo)li8) plowil 4l pae 5l ges

e Gbojgn o <8 Lo il p (b e 505

Olpe Sl )0l sla Kol 4 (pocq gl

izl g gylaze Glaoign 13 xS0k 5 58, Gl (b
Olejbes s (slad o (g luly 3850 slaossn 5l s3lucaly,

G Il anwgs Blaal o )bys glojluys,s wlls

Sl paass gla bgel
At p e 5 p50b
(slalss 5 Sradsn sl

Gl p3 25 i
&S5l s5leslys

olesle g3 25 5l 650
Sl @ o Shae y350,5
Il Grdicdsiee G925
1 3kl

Sonde poles &Sl
e Jos g @ plond
Sl 6,8, g yen,

Sl coygele b slas )| wig
e 6 Yoo L

Gl s o Slad > aswgs
Sl slas jgliws olessl
Slilossys Sloedb!
S5l (g5leXn )3

4 oas lp el sleasly
S Hlky dnwgs

sl g sl (sl 5 LSS

Slaal b oo Sles 25, g5lwaz LSS

Sl axwgs

Sl dmgi 4 agad )0 SLusSl (6 0,

Ayl Y g (Slojl Ay prae o 5

S Il

Ay b guon Slojlo S 3 oo
Sl




AL drwgi § Sty (b 3g0T

o !y ko

Slaal b glejlw ages (g3lubinljon 6l n (6,10, ol pae 5 HLS IS a5 050 oo pal ) olulils (gudos o) sloaidly o gaws 5 5l S
S bl gln S ogeds (lgicds (gaudS ol w45 das oo lid S sleosls Jdow 06,8 o ) A 6 aed Sl dxwgs
GrSob bt aly asle (LSS (60,8 sleaducs 4y osSuly p ogdle ol b asloass Slulis ¢ glojle sl ages |l eiul o
Ad guad (50l g (golaidl ( cloix] ( Jaracan ) sojex (0 (64 il drwgl gloddlie b pudins jobay (3l um g
arwg Jgpol b bloy LS, aS ols oylis bosls Judow .l (60 Il dnwgs a4 0gnd gl (c590] (65 lwaieslys o el i
Sltie; Wl g lagloppd 50 jymmealinwe § (5 line slaasliy b st slaijgel o3l oS il b sl (b
At Joe 50 sloaiailys aSh iso o1 Lisas ba o0l cpl 09 15 s o jlasl g ailagaie slo,lis,

G S s (oA T8 10 4T 0 e (6 i agas bt Jloj LSS sl Jlaul a5l gl (5l CoeS > o el yangd
5 adBo g Slawe 4o Jleel Glas lebl  Jd jgax glias 4y bl jo o8 jlise anil anils o8 )lie 8l jsbay bojsn l>! g
ol 5 e oS (caass slaljed 4o g 0l Slean g ped S5 e SleSe ol Lo Sy cpl cla g IS il
ol 51 50 (B850 leslugys )

sb,ld; o Slee obj)l sl asls o8y a5 wisls lis basl .ol b aswgs Blaal b o Slee ob )l s3loaz LSS pgw S,
L1y o0,5dee slas lailinl wyualy cpl ls gl 51 og,m a6 in hled US,IS isS o Br9id o obj,l asein jebas | sl
Bediss ($93 9 (£90° SLEHK Bk 5l sl sla)ls; (giluansles el 5 WS (oo gaed Hll dngi sla )l

S i e Slaladl o Lases a5 e a5 wisls lis Fasgas Wosls .ol sl dewgs 4 s j0 5LueSl (6 yup ) w0yl o lo
il 58 6 pSei 3l wilisley Jee iigel 4 g ot pols  amecons ) slaolS IS 55 w035 solitul Sk (slag 095 5l canils
ooupledl (6 s (X ls 4SS s Cilyealidns g jeie a5 lagylo el JLSLe j0 0681 0,80, cpl ailatils (LSS agas g 05K
WS o ol ags g3lwanslys sl

1o s 51 (S5 Dlgrear (5ol slaejgy ;o &8 i (B el (61t Il dnwgi i p Glosle 0D e s 5 0 0l (renty
D, ol 10 coy pE yuo (pl j0 (g ymion Hliebl 5 0f I L LSS gl e Slojle 6 S0b b canss ab o Jad sl )
s aly gyl s 5 WS oo o ol jo () Cuge g gl Caod SH @ Bro (B codgren ST gk
Dilege Joe Il g aieds )l

G155y eaudbge slacylinls Sleisl aS wols ylis leaidl .ol Jlaul arwgi b guen Slojle oo )8 ol o yunly 5 g e
Ol S (oo 3wl QLS 5 lly sla )l Bl sl St (S8 S8 e DUl g baojloria ( Slojlugygye slaslayg,
Sl agas olool g e L) s S e jeige Wilgi oo el plorw (g lisle Ol pass aS dag o et wiile glalass (o gl Sn 3
S g gad G Ly 095 508 5 qamsy Dl gy (S QLSS w05 andndy sl jo i)l g sl plsieas )l (Bg il
g s ) o ge sl 4S5 i LSe35 Jas (60 )8 Sleladl 1 slacgeome saimslis a5 il glas paly cpl ( LS jgbay
S oo s 5 5 Lalels slsly eal (sl (09 (slletir Al g o b Sl Axwgs & Slojle

S g 6yl 3 Shae (LS p Il dnng (e Slojle weas L)1 g b paly gl T AU laasly B ojleds Jguo
A oo lid |y LS IS Sy



AL drwgi § Sty (b 3g0T

gl Ars 1 kv (Glojlus ag o5l slaolyy B Jaa

OMCIJZ.WJ m..ubLLa

sl 6 ,l5 s

(2al) (5,970 (5,508

Jid o lns obu] gl

S Lie sl (S5yd GBSl Ca s

Sl leesgy yo ad cols) il

B (K g (S35 GalS

e ;0 ) Ked 4y a5

Fom solsn o asly fu bLS T s
Olpoe 5 QLS Glee sbozel (21531

e jlagore 059> 53 (S e Slovedd Apdy S5
o gboael sl (o250 3T

el Sloz b izl ) @ s

aolo B! 51 b sloan o oS

OESB gaats 5 6,53 Cod )b 5l g oolil
sl Sl S prenal ;o Codlad il
S slogyb o lgd i oS Lie
G 4 sages Slaiel Sguge

e jlans slo Lo )b g OLISS rals

S slolad ay plais el Bl e Rl
et 5 (sloixl Cudle mhaw <)

SAS S poe 5 OIS oleiz ayle s 2al58)

S Cogm s )

KL dble 65,0

&5 bl

Bl 6, e Lo

bl 4l oo
Sloilopsyd eleizl alo s g5losl
Slojle Cwglas yials
TP N e
[JES IRCH R

gl 2974 e

laolaxiol 5,5 54

sy 2L

(S35t Jolos il

ol Casgpie 38

izl sl i Ghals

e s

S ol Songe

e szl ol S

OLSLE (Fgyo 0,y

Sl Slesle ploeadl

Sl Slles ol)15 5|

e oS 5L |

G (S CuhS o)

Lawoly Judxi

38 gk 5 A8l 5 ot sy s Sl e & Slejls 2 o5 Sl B i () 3 Laodls g5 Lol
GolS sl i 5 ls (g luly Blawl 38 10 (g 950 (il 4T Lo 610 e 05394 (6 0 S e 8L o o4l JLisas (g0 9 Slesle
g g0 g pid aall yo (Lo jeba aS 0l olulid (5570 oS plgiea

28 e slotzl g (s lams slrofsy 5o 5 oad LS ol dngi glais)| b oS SUSI el QLS (G50 03 cly (i
G 5 F959 DSl i plea (oS (o0 )2 095 (id A 3 s Cage g L el ((drd ol edle il b
gt iy 5 G oSl g S s ed A’ e Ml & Bpo a5 51 853 g0 s 5 03,5 s |, T Slejle
S (Bl 1 6 gy 5 25l Wil e el oS (5,08 gl Lt g (1,55 Jeliie oS sl e wiile pladama 5o
szl o (LS as Sloj g ojle o5 \liw g LS ym ool G1s G b anwgr 4 s ol sl ol ploeadl (pgs sl
ol (2 s 8IS ol 5l 5 5 e S (81 SO w35 gn s (505Tg (o ) S 0 5 L (5
=5 5 M (o0 o2l B na lads)l B 5 65 (erex 650k (sl lane; AL s oo sl b s3T5 SRl e L
el (60,8 Olagas 51 513 a5 S o olon) rex gilojl Sy

SB35 s piytadgias (85 095 by ploxl )3 (LS 95d oo cge Sl st cwl o et (Slles IS <l pgn oy
St Sload CodS i)l Suled 5o g Wojen 2l 0 @ s ilie (25748 r0 (5 S0sked alS 4l Gl il wdls (5 i
Skt sk 5 dqua LS IS B 5 5 5 stlal b g agons (3350 Sl 1 5 45 08l L5 Lo ol el

.&Jloo; ‘)?‘ |) Lmo')‘gﬁb ‘)L).g.L; Arwg Ay Cond ML.O 9 oﬁii‘ Las .)J\ooy



AL drwgi § Sty (b 3g0T

5 Codlad o o eSoruly ol dall isd Il drwgl 4 dgetie gl sl (LSS AT Sy cwl (e SleSs sl )l e e el
Sy Sl sloizl Caglie alS (laig et oS jLae Rl Grge we (nl g meals 4ed Oledied b 5 eles
S gl WS e S bz g (S )lie SleSe 4 S Joe Sl et SeSe eSS e 09d e (SRt Slecead
DS oo Jas 6l (SN CoudnS sl gl 138lee (S0 slaolys g LSS ()l pae o ladg e

b golaidl g claml Jasrecan; gracado L) ojg p dyaie LS IS .l (6 e (Sai) CotS 285, caly ooy ‘L.,LQ) 5
Q)S.Lo.c Oguds 90 Le‘.ucb )Lbl.‘ c\.ﬂ...uy L ‘S)LQ)LAAJ ...\.e:.u ‘)ilo u)l...c L o SPFeE olé) ;lﬁ.u)l 9 u“')"ﬁj‘ef"" ‘:KA gﬂl"" U’“"L"“?‘
O S o0 B Pz )LSs g Selle o pdican; ooyl 5 wboe DUk 6 ed (S 50 (ugele jebay aSly ol so Slojluiysye
5 Sl by 4 az g5 Cororl g WS (o0 F S0 Ik dnwgs 3i5 50 Slejle e 285 1Ly 5 pelr gl ey &
IRURR oSk Sl sbojed 4 oliws s o (Kin)8

2005 Lt ) el IS8 & 6 b ol angs slios 2 sl s o) a5 Sl 0

B 3,505, b (59,8 Sl Ko lyieas € s ed ol a4 Sl ags o anie LS 5l Giagsy (o5 (Sl s
OS2 o 5l g ol S e e (6508l anwgs Glaal o iy gl wiepllas g g0l (6, g5l asliedy asly (Sl
895 o il (gl anly i 3ams b g 43,8 S Sllee sloo punly o Salslos Ll s (sl slo s o e Julse oylo souzmy
S5 s o 4 5 s drgs o Sl sl 23y ol 1 55 83 e By (b 5 (selatzl B 50,8 s 31,
ol ool daly G 51 (Slojlos a3 cal g (9,0 dois,lo e ofagts cslome slagilejlo (5,0 50 gl glai;,l a5
(Sl 52551 sl olins 5 rae 5y o8 3,5 oo JSL (il sl g S o 553 Lo e IS Bty et sl 5 g
Rl sl ool b ags (al plgd 5 o) lp coslin (Sl 5 (S8 3 sla s (Glojen 5 990 bl lojle (lanwg Slaal 5 69,3
9,0 Slagal (S Sl (San g 03,5 Joe 00)lojl (slag s zmes (gl 99205 b (L pde S0 pyzmen S alHle ulid >
WSyl Koo yd Cughi g 5,8, gilwsSl ( bjgal (olwaieily aiile al!RasS slas paly (gl ol jo LS i |, LSS
s Ko 3l st 45 amoie s S ol Calgd 5 2o 1 g (sl 5 o le cal e sl 8550 slogl
12 a3 G 55 ol 5 5,8 S| Slaced b e b 45 95 o e 1 5 5 selaizl 5,5 & oo Slass
Sl G a5 g0 mply (9,0 Gl s 4y Slesle s ulul (pl 5 aiS o ] jemeecS line 5 pdy ey ll ole 0l ol

| u‘f‘ L;Lb).e(.i: oA;..a‘T 6‘)‘.‘ 6)L.t-';-'."



AL drwgi § Sty (b 3g0T

-

-

ke Jolge )

O (225 L -
Sk dnwgi jo (i
2 ol oSl -
Ik dngs

2 Olne (o9 o501 -
&k

ol ai, ol -
sl ey o
Sl Sin ) -

x5 sl Slesle

)‘%L’/

-

(gl Jolge

L csi‘-“)-é by oo -
&b
Fre bl st -
Sl Gleriy -
&k
e (1) e aree -
b
5 (ol L;'“'“J}u -
alisee zolans

3 eleiz baoo 3945 -

Slesle sl

Slesle 0gys p 5 sLed -

Slosbe jti (B pds -

/

(52970 Oy
Slojlw agi ol )
&0 e (LS,

> 2o 9 >

St ylasly Aol

-

Falsloo Jolgs \
Sl )3 S -
NS

ol ) cars -
solazdl

5o ailyld JSlesl -
Il gl Colox
S

oley 9 o 2 ()l -
S ¥ig s 2151 SIS -
Sl by Ggils s -

il

\

T~

-

1o el

& lwaiaslys -

4 9 sl (b9l

St Il dmgs
Sl CoS> -
s o)l sl
b

&3l az LS5 -

aoly
S90Sy -
oSl

Sloslo ploeadl -
)l~‘:‘.l€.

s sl -

dags Slaal

b

3 3kl 0, -
el dngs @y ages
&

i Lol -

b goen (Slojls

Sl dengs

J

/

G 5ol Cuvguze -
/

.

\ 4

St Sliles
S sl -

CA:.A;L;GJJ—

S (555

Sl drwgi g (S g (5518 el (US ) (lojlu g G, (ooalslyly (59591 ) S

S35 A g S

b ol (608 b drwgi (e o )l et QLS (Slesle wgai i) 6l (28 (g Baa b &S Lol taghy gl
el sl aors g slas) « S9,0 Jelgs 3l Slacgomme 4y ainly § (gamaiz loauay (s et ool o glojle gas aS ols L
aely g ooyl Salsloe (glaiw; “éic Jolse Jolis loadlse 51 Lol 09,5 zy olwlis 4y joxie sbososls 4y jlas LJB o 2.5 slaosls



AL drwgi § Sty (b 3g0T

SiloSan b 5 el 0, slaces b ooluse g 5T ikl 08 e (i B a4 oulins 85 03 ol 51 ST il
285l Ul 00 iy (sl gy b s (] i (6005 LSS 5o Jasly ags (s, IS e el o ioes 5 ol
Ahmad, 2015; ) wles,S 05T Slejle agad sl sl s5 Hlsie a4 Slojlos Glbis S o ,> &8 Lt 5,15 51 loline STyol s
S asly oladl 35l sas oyl 6,059, slacudled oS o wlas! (LSS a5 oK 2dly o (Murray & Holmes, 2021
Albrecht & Dineen, ) slaasl b alive opl 045 oo Fimes Slojle Blanl & cos Ul sgas o )ls Jamecons 5 cloix]
Slesls 55,5 slaca ysole 3a o 1, 593 i aiilyy (LSS aF 55 s sl o Slejles age ol oyl &S ol caisllas (2016
Sale Slgee Sl Gla sl g 69,8 o))l Gl g 9SS0

il ollid seni p Fe oS eloe Gloie oo (ol @l )3 Slejle ab) lates By (i ST eS8 i 03 S
Sl sleisn szl s (b o QLS CS L w0gh e plonl Gl @ YU Sl g 55 pete Gl lags oS el 45 (5,00 slalaee
(Tahir et al., 2024) glaslFass L abl pl (Ajali et al., 2023) aas Ll ) mls & cows coSIbe § 3l wlas] Bl o
ol s LS, Jld oS Lt wisls i gl drwgi 5 shasl alis o o Slhoe LU ey, a5 Canl s pn
Oy Sl 03 S ool 8 i 5 et 4 S (oo Zus | Slojlo (51085 5 Sy Laee Sl (6la )b, aietins 5 (6 S e
,» (Murray & Holmes, 2021) coul Jad Sogu,d (als g agad polad glp 2550 ale lasl anwgs Blaal b lad,e las
Olol QLS 00 5 (o0 crge 9 998 o0 Dgine (SOl Anwg 5 (69,8 Anwgi (e Jlail all> (Slojle (550l 5 slad > al, adl
A 095 sl oUlss 3355 gl (6 |

elite b))yl pae a5 ilej ol ol e (655 UKD )0 Jelse o iaied 08 5l (S SLusSIl (650 a5 wols ()LaS (ioren s
Glaogsr ;5 o5 Lie by S slacs,5lis 5l ooliul o lasmaconsy sloask s 45 j5iam wiile wims oo Hlis 355 51l anwss Jsal b
Danish ) slaasl b axs opl (El-Sayed, 2021) wsi oo 5,lolsy 550l sla iyl a U1 51 656K L 55 (LSS« oloz]
Sl 3 ,Shee 5 Slojlo sgas wlgi oo am (sla)id) 5 elaiz| Colstns 2 (s (58 A5 00 25T 45 sl il jom (et al., 2025
OLSL o 1) (5SSl g slazel 955 JL8, L 5 s (g5l «( Kooy olod asly oo i plaglole iz )0 Gl oo Rl
5 Sl (8 ol 5l 555 s sl oo Aol 4 lnig o Sl S5y sl 9 oius el ol 5 o

Olsd 5 bl Slatiy ge (bl LSl (g laly b il e Glojle S8 as ol (Las 5o (nl slaaidly glacs; A »°
2 b Glagh))l a5 35 aaales lal agas sl 4 joB Sloj bagsls e w35 Cagil 50 Gaoli slaadlie 5l (Slejlucyg o
Sl (Behzadi et al., 2021) asly og5 b Cogr 5l Lisu 1) golul (LS g wigd ansly Sbejle K yd Baas sloasY
5 o3m 3 o S 5 o il slasly ool Sl 5 JERe 5 4 i JolsS e b 55 iz 5 b (ol
S § e sl dmwgs s LS s 1, B8l LSl sla sl aS el g3 ea (Michalina et al., 2021) jragh mls b oS
i) sloplls 5 858 slaasinl Gl g b b slaceny iagte dler ()5l ladyles il 5 e 28
sleasl (Abasvaran et al., 2024) oS o byl ailogaie la,ld, cogds 1o GaldS 2 (g lul slagasls 5 e o,Slee
S e (6 S e CiliSee glaw los siwliw (Siwgn 45 ks 0ST aiSS l s (Kazemian & Nazemi Rad, 2024)
el Jaly el dgs (5,8 S5 LI

lyld slacsle g @rs ((Jb mlo 0908 (o poe SLI o aile Salslae Jalge 5l slacgome a5 wisls jlis boadl, « Llis o
Sy 5 (S 5)Se Dl il WS Cind |y Mg (6505 S Wiy, Wil oo Slejle S0l Cudgaze 5 Gwisped 25T SIS
Sabit, ) azes cews 5l sl o8 Lie sl 1y 355 0565 g S S o] B IS 555 o0 g ool SllamDo 4y Sl



AL drwgi § Sty (b 3g0T

Gl Sasaily clag,b 4o a8 lin 51 1) BUS,S wneolisS slaoisy 35 ei 5 hul e mlie Cudgame (pmized (2014
6Lﬁua.’>L..u U’“‘“L 6‘,» )5.7190010 6L®u.‘>L~u).:) U‘J.QS 9 6[.@6)5L.3 ) ‘)i.'.‘b S )‘ (AlI‘aSheedi et al., 2021) o)l\b‘s‘o)l_:
9 (N9 o Gml.ﬂ Sl (He et al., 2018) Sgd 0 gt 5 Il slaciulas e Sl e 0 (53> Bl (e
OS5l zalS Coge S oo olo (Abasvaran et al., 2024) a5 4545 lea s o ,lo 05 o ,Shae 4 oges soloiel o
S oo 2l 0 dmels 5l stde 9,955 LT 1 g o

$lply ot 65500 6o s ol a7 Sy ols oSk A Cogis 5o Slojle 6T ol Cuwnl p ol gl wll (ol ol o
S5 50 sl w3 @lo pol (nl 5 08 o0 JSE QT plee o (enls 5 (S5Slr 055, e ilugad el 255 (LSS
2 o ol a8 el Liwl oo (Murray & Holmes, 2021) 4 (Tahir et al., 2024) wldllbs b 4l ) (Syed et al., 2020)
slopllas (b )0l 3l aiies gyl syl sla)ld, 5 age 5 o gulS Jalse 5| il lagiisel 5 (Slojle S0k
OUSIS (55lolbs 5 (55551 ol sludine; ailsi oo 3350 Dl yz (aledile 5 ol damgs atee yo (Bjgel (slaolS IS (5 Lt (5 S0l
205

ol e oS o ) ol g 2l ) slyy Lot sl Egarme ;0 45 b slulid Lol diws i dos el i 4o
Slaal & Cad |y (LSS 5,55 5 ails a8 Sl damelans ) g o850 clin Sy 0j9> 10 saass glroyss &b 5l bjgel
9 Bl v g laS el o (LSS sl gile T o L aS o5 lie oS a9 (Ahmad, 2015) s oo iali8l gl
sSiely 5 cudlid 4 a5 gl slaasls s o,Slas syl pses (Ajali et al,, 2023) WS e cusi |, Slejls slazel
El-Sayed, ) sl oo mold 5,50 6l | oyl shos @S oy Hd, 5 LS cymr plomas! oyl b s o,Lal cpaogs iy 4 a5
W}QJ |) QLS)lS Q..\.AAJJ 9 ‘535)0 6&0@‘ aS el (5)“‘\"1" 6&0)5).: ) J)Lw.a » GA.»-A-A (51.'.».» M) P ;..0.’):.: ) (2021
(Slojlocygyd solass, 6,155 5 b aS cusl Jlasl drwg b gusd Slojlu (5leSon b (ot (Murray & Holmes, 2021) &S o
(Behzadietal., 2021) aiS oo w25 ylojle ;o 15 6lal slo sl g 5lwanolys am; (3890 slaosg 5l (silwcaly, 5 jumw Slils
Lo Lial33l el Slouly g o058 zrbans 45 loslice BB (6,0 5 lojlos eed 8 gxlans s o W sl ool cl ! 51 Lol cloatalyy
Jooly 5l (g2 wiS oo elaal ilos S 59,0 095 )15 10 1) slmly slahy)l a5 GUS) 0 oo (il cals) 5 (G9)0 o) I 50
il cmge sl wg sl ) Slejle mhaw s (Danish et al., 2025) by Jaadlygiws b oxe bro 4 s 08 SISie
«5 s s 5o g (Kazemian & Nazemi Rad, 2024) 058 o 6 5 Sllas  idu 5l dgugs g Dl s malS o idu iy ploed
ol (sloirl @l (n S loslugsn 5 Sl b sloadlie (n 3 dloslugsys Ol ssm Oliise 1) Sl anws @ Slosls
(2024

cslas! plie slacanlw ol ;o a5 Col ot oS5 aiejls Lo )lo b jo Sl dged 385 45 05 o ol e pol> dsllas
ranbioml wulas b 3390l 512! By0 (Michalina et al., 2021) wgd 2ol Glojed Sov,d sl is)l s sbojle b, bsle
Murray & Holmes, ) sgi )18, dign s dxwgs DS Blaal 5 (LS, 60,8 slro S5l oo aub aSh s S5 o 5.5]
a3, 2,00 gilwanole &b 5l Sliuljea ol aS aos oo Hlis 6 4d Il axwgi av e 10 3350 o, elS 420 (2021

5l ol o 55iS (5 ,ub slooles ple g 52,5 (6,0, o9, ool 5l (He et al., 2018) coweliss cM3lae &,k 5l 45 e o Jool>



AL drwgi § Sty (b 3g0T

53993 38k Sl pllas s g il (SBjsel (slaasln (Hb ladl plie lacaulin 3 6Tl Gl Bl Ll slaasily
NS 0 Il arwgs b,

sl aslllas ol Lol s oo Bl (5 468 Hlly dmsgt 2 (Sine (Slajl ol sloailse g sl Sl galr (6 gl 2l gl @l 4z 5]
Shhol g agyo0 ay atgly boaidl 09l oo Cel a8l \Lisludos loaslao jloolaiwl 5 (iogh 25 Cople (uds .l glacysgame
3L Sl Cosl (S 5y 050 2 axlllas 35505 cpgd il ail g3gume (g lol et Sl 5 wiil BaS eS8
2 i se gl el loy po (golaiBh cwlw Lalyl g (Shpae Slyesd g all 8,5 0ol |y gl el ple (o) g
Joe ilel anl 5l gle dapiie oo Ll (o303 sl (oS sloosls (lads iz sl ax3l3S 5l Banses e slagal,
REPREIS JEE

delse e Ly syt le ¥l (sl e 5l s o s 5 (05 2S) S5 500 S, 3l eoliiel b wiils oo ST (slaingy
Sl b 50 0any] Dlalllae 09 o olpiy (rrizad WS (y503] (0225 jsboas |y o (il 50 oud glolid (sl 5 g0, e
L Slojle Cugn (Glma (h9a wiile (ol slapiiie (2 (o) -l Gl Joe end LB B 015 plonil ol nl awgie 9 55
Ol ik Sllllas onl pogdle ST SIS Jll weas S ISE Sy gsle 5l SEaes S0 4 Wl oe s (LA, ale e
iled SaS ()l B oo 0 5yl 5 (Kiy clagls lulits 4 wilgi o Madlyer 6,0 slooles 5 Sl slacs o
S (b (LSS ke ol gl il aregi a5 paast ((Sgel slaadly bl el 355 o0 ety s los wm )
5 i oS ls p aST Lo Slae bl plls 5 65553k e Slojluacyy® )l (slal, o aiile (35 Lie (sl il ol cpizeos
iy 25 cg0alS (glaasly 1o slusSIl o pen, 5l oolital WIS S g i3l 4 Wlgi e LSS 5 e e obl | Codlis ol |
Sy o 1y ol lagssyl Wlsise 5 Glajle slad o Gose Sl il silecaly 5 sl laoisn n (e (Jad gl
loslo agas i (sl (ol 0yl omenS )l 5 55l5i 0ni Tob (slas oy (sgm 4 ES > (IS sk ar 05l ansles (5yl0 e

ol S Ml A s 53
&lo oy

2,100 0929 28l ol AigS e « ol dslllas ploil jo

) L IR W

04,5 aley ST Jyol 5 cnilyn conles gy ol a5

Losts cudlai

W) ..\.Q‘? JLM;)‘ w‘) AS'S Jj-‘"‘ WLC) u,o.o 9 J?’i"‘“"’ o..\.........:j.v )‘ w|9:>)o u)}@ B ].ol> U’“'st ..\>Lc 9 aosls

Sb b



AL drwgi § Sty (b 3g0T

ool 4l Jbo ol gl ol

Extended Abstract

Introduction

Cities have become the central arena of global development, governance, and sustainability debates. Over the
past few decades, rapid economic, social, and environmental transformations have drastically altered urban
structures and management paradigms. Urban centers are now viewed not merely as places of residence but as
complex ecosystems where the interplay of human behavior, institutional management, and ecological balance
determines the overall quality of life (Habitat, 2020). Sustainable urban development has therefore emerged
as a vital global priority, emphasizing the integration of environmental responsibility, social equity, and
economic efficiency into all aspects of urban planning and administration (He et al., 2018). In this context,
municipalities—as the executive arms of local governance—play a pivotal role in translating sustainability
principles into practice. However, this mission can only be fulfilled through the presence of a committed,
motivated, and ethically responsible workforce that aligns individual goals with organizational and societal
objectives (Abasvaran et al., 2024).

Organizational commitment, as one of the fundamental constructs in organizational behavior, reflects the
emotional, normative, and continuance attachment of employees to their organization (Malaysia, 2016). High
levels of commitment contribute to organizational effectiveness, job satisfaction, and overall service quality
(Albrecht & Dineen, 2016). Within the municipal context, employees’ commitment has far-reaching
consequences, as they serve as intermediaries between administrative systems and the public. Previous studies
have shown that in organizations directly involved in community welfare, such as municipalities, employee
commitment significantly enhances public trust, participatory governance, and sustainable service delivery
(El-Sayed, 2021). Meanwhile, the global sustainability agenda emphasizes that human resources are the central
mechanism through which long-term environmental and social goals can be achieved. As (Tahir et al., 2024)
argues, the integration of sustainability principles into human resource management practices, known as Green
Human Resource Management (GHRM), helps align employee behavior with sustainability objectives.
Furthermore, the relationship between organizational culture and sustainable urban development has gained
increasing attention. Organizational culture determines how employees perceive their responsibilities toward
society and the environment (Behzadi et al., 2021). Cultures that promote collaboration, learning, and social
responsibility foster a deeper sense of belonging and sustainability-oriented behavior. In contrast, rigid
bureaucratic environments hinder commitment and innovation (Ajali et al., 2023). Similarly, urban
sustainability requires adaptive, participatory governance structures that value inclusivity and long-term
perspectives (Kazemian & Nazemi Rad, 2024). This perspective aligns with the view that sustainable cities
can only emerge from sustainable institutions and that sustainable institutions, in turn, are grounded in
committed and empowered human resources (Murray & Holmes, 2021).

Nevertheless, achieving organizational commitment in municipal environments remains challenging. Financial
instability, political interferences, and technological limitations often prevent municipalities from developing
effective sustainability-oriented policies (Sabit, 2014). Additionally, the gap between public awareness and
municipal objectives further undermines staff motivation (Alrasheedi et al., 2021). Scholars have also
highlighted that inconsistent managerial decisions and the absence of long-term strategic vision reduce
employee trust and organizational stability (Syed et al., 2020). These barriers indicate that developing a
sustainable organizational commitment model must account for both structural and cultural complexities in
urban institutions (Michalina et al., 2021).
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In Iran, municipal organizations such as Tabriz Municipality face similar challenges. Studies have shown that
local authorities often emphasize the physical and infrastructural aspects of development while neglecting
human and organizational dimensions (Nazmfar & Kameli Far, 2016). This imbalance results in limited
motivation among employees and a weak link between individual performance and sustainability goals. Thus,
it is necessary to establish a comprehensive, locally adapted model that integrates sustainability principles into
the organizational fabric of municipalities. As (Ahmad, 2015) and (Danish et al., 2025) suggest, sustainable
development can only be realized when human resources become active agents of change rather than passive
implementers of administrative decisions. This research, therefore, aims to develop a grounded model that
explains how sustainable urban development principles can enhance the organizational commitment of
municipal employees, using the case of Tabriz Municipality as an applied example.

Methods and Materials

This study adopted a qualitative research design based on the grounded theory approach to develop a
conceptual model for enhancing organizational commitment within the framework of sustainable urban
development. The participants included 20 experts, managers, and employees from various departments of
Tabriz Municipality selected through purposive and theoretical sampling. Semi-structured interviews were
conducted to collect rich qualitative data. The interviews lasted between 45 and 75 minutes and were recorded
with the participants’ consent. Data collection continued until theoretical saturation was achieved.

The analysis followed Strauss and Corbin’s systematic model of grounded theory, consisting of three coding
stages: open, axial, and selective coding. During open coding, initial concepts were extracted from the
interviews. In axial coding, related concepts were grouped into categories and subcategories. Finally, selective
coding was used to identify the core category and construct the theoretical model. To ensure the validity and
reliability of the analysis, triangulation methods were used, including peer debriefing, participant validation,
and code-recoding by multiple analysts.

Findings

The analysis revealed that the organizational commitment of Tabriz Municipality employees toward
sustainable urban development is influenced by five major dimensions: causal conditions, contextual factors,
intervening conditions, strategies, and consequences.

The causal factors included five key elements: job role meaning-making, effective participation, modeling
leadership, organizational growth opportunities, and sustainable culture-building. Employees who perceived
their job as socially and environmentally meaningful demonstrated a stronger commitment to sustainability
objectives. Similarly, involvement in decision-making and opportunities for professional growth reinforced
their sense of belonging and responsibility.

The contextual factors influencing commitment included cultural alignment, effective communication
structure, structural support, regulatory environment, and social influence. A culture that supports innovation,
transparency, and shared values of sustainability provided a favorable setting for commitment formation.
Supportive regulations and cross-departmental coordination further strengthened this commitment.

Among the intervening conditions, seven inhibiting factors were identified: managerial instability, financial
limitations, lack of technological infrastructure, conflicting priorities, citizen awareness gaps, regulatory
inconsistencies, and limited organizational learning. These obstacles disrupted the long-term sustainability of
commitment and hindered the institutionalization of sustainability principles within the municipality.

The strategies that emerged as solutions included six major approaches: (1) educational empowerment for
sustainability, (2) participatory governance, (3) sustainability-based performance evaluation, (4) modeling
leadership, (5) sustainability-oriented career development, and (6) internal cultural reinforcement. These
strategies provided actionable guidelines for aligning personal motivation with organizational and societal
goals.
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Finally, the consequences of enhanced organizational commitment were observed across three levels. At the
individual level, employees experienced increased job meaning, satisfaction, and motivation. At the
organizational level, improved cohesion, operational efficiency, and communication between departments
were reported. At the societal level, outcomes included better local governance, citizen trust, and improved
urban quality of life. Together, these results indicate that organizational commitment serves as a bridge
between internal human resource systems and external urban sustainability outcomes.

Discussion and Conclusion

The results of this study confirm that sustainable organizational commitment in municipalities is not an isolated
psychological construct but a systemic and strategic process that connects human resource management with
urban sustainability. The finding that meaning-making in job roles significantly influences commitment aligns
with the broader theoretical view that employees’ perception of purpose is the foundation of engagement and
long-term motivation. When municipal employees recognize that their daily activities contribute to the
environmental health, social justice, and economic resilience of their city, they internalize organizational
values and act as sustainability ambassadors.

Effective participation emerged as another critical determinant of commitment. The involvement of municipal
employees in decision-making processes creates a sense of ownership and accountability, turning sustainability
from a managerial slogan into a shared mission. This participatory approach mirrors the logic of inclusive
governance models used in successful urban sustainability initiatives worldwide. Similarly, modeling
leadership was found to be a key driver of commitment. Managers who embody the principles of
sustainability—through consistent behavior, transparent decision-making, and ethical conduct—build trust and
motivation among their subordinates. Leadership by example thus serves as a symbolic mechanism for
internalizing organizational values.

The contextual factors highlight the importance of a coherent cultural and structural foundation. A
sustainability-oriented organizational culture not only provides meaning and direction but also acts as a
safeguard against resistance to change. Clear communication channels and formal support structures ensure
that employees at all levels remain informed and aligned with sustainability objectives. Conversely, the
presence of intervening barriers—such as political instability, budgetary constraints, and outdated
technological systems—undermines the consistency and durability of organizational commitment.

The strategic dimensions identified in this study demonstrate that municipalities can strengthen commitment
by institutionalizing sustainability practices across all levels of management. Training programs focused on
environmental awareness and sustainable resource use empower employees to connect personal growth with
organizational development. Similarly, performance evaluation systems that reward sustainability-oriented
behavior reinforce accountability and continuous improvement. The integration of sustainability metrics into
job design and promotion criteria encourages employees to view sustainability as a professional and moral
value.

At the outcome level, the study underscores the transformative potential of sustainable organizational
commitment. Beyond improving individual satisfaction and organizational efficiency, such commitment
redefines the role of municipalities from service providers to agents of social change. By cultivating committed
employees, municipalities can enhance local governance, increase citizen participation, and foster social trust.
Moreover, sustainable organizational commitment helps bridge the gap between policy design and policy
implementation by ensuring that human capital is not only competent but also value-driven.

In conclusion, the findings reveal that sustainable organizational commitment is a multidimensional construct
rooted in human motivation, cultural alignment, and strategic leadership. Strengthening this commitment
requires a holistic approach that combines educational empowerment, participatory decision-making,
structural support, and symbolic leadership. Municipalities seeking to advance sustainable urban development
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must therefore prioritize their human resource systems as the cornerstone of sustainability. Ultimately, cities
will only become truly sustainable when their governing institutions cultivate a workforce that is committed,
conscious, and capable of transforming sustainability from a theoretical principle into everyday practice.
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