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Abstract

This study aims to design an audience-centered model to enhance media literacy in radio. The study is developmental and
employs the fuzzy Delphi method. Data were collected through multi-stage questionnaires from 15 media literacy experts
and analyzed using fuzzy logic. The process involved two rounds of fuzzy Delphi to reach consensus on key audience-
centered media literacy indicators. Out of 33 extracted indicators, 29 reached expert consensus. These indicators encompass
dimensions of media accessibility, analytical and critical skills development, content creation, social awareness and
participation, lifelong learning, personal positioning of the audience, knowledge structures, and media ethics. Fuzzy mean
scores exceeded the 0.7 threshold, highlighting their significance in promoting media literacy. The proposed model,
integrating James Potter’s framework with global approaches, transforms radio listeners from passive consumers into active,
critical, and responsible citizens. The audience-centered model facilitates listeners’ empowerment in analyzing, interpreting,
and producing media content, supports lifelong learning and critical thinking, and can serve as a practical framework for
program design and media policy-making. It also addresses misinformation and strengthens media ethics.
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Extended Abstract

Introduction

In the contemporary digital era, media literacy has become an essential skill for both educators and learners.
The increasing prevalence of social media, online information, and digital communication has created both
opportunities and challenges in the educational domain. Media literacy, as a multifaceted competence,
encompasses the ability to access, analyze, evaluate, create, and engage with media content in a critical and
responsible manner. Several studies have emphasized the role of media literacy in fostering critical thinking,
informed decision-making, and civic engagement among students and society at large (Basilaia & Danelia,
2022; Noorani et al., 2024; Pak-Tin-Mahdi Abadi et al., 2021).

Previous research has demonstrated the significance of designing context-sensitive models that align with
cultural, social, and educational characteristics. Noorani and colleagues highlighted that comprehensive and
culturally adapted media literacy models can enhance learners’ analytical and evaluative capacities while
promoting responsible engagement with media (Noorani et al., 2021). Similarly, Mo’tamedi Mohammad
Abadi et al. emphasized the necessity of grounding teacher training in media literacy within frameworks that
consider local educational structures and pedagogical practices (Mo'tamedi Mohammad Abadi et al., 2022).
Studies on media literacy have also underscored its relevance in mitigating the spread of misinformation and
enhancing users’ ability to discern credible content in digital environments. Research by Razaghi Maleh
indicated that media literacy positively influences trust and confidence in online information, which is critical
for informed participation in digital society (Razaghi Maleh, 2020). In line with these findings, Stamps
highlighted the role of media literacy in empowering marginalized communities by fostering critical
engagement and self-perception in relation to media narratives (Stamps, 2020).

Moreover, the integration of digital and social media platforms into educational programs has been shown to
promote active learning and social participation among adolescents. Baltaeva and Davletova explored how
structured media literacy curricula could transform digital platforms into interactive learning spaces, enhancing
students’ evaluative and participatory skills (Baltaeva & Davletova, 2025). Similarly, Akmatova et al.
emphasized the role of school-based media literacy programs in developing both cognitive and practical
competencies, particularly in secondary education contexts (Akmatova et al., 2025).

Recent studies also highlight the importance of considering gender and cultural differences when designing
media literacy models. Abdolrahmani and Shokri examined regional disparities in media literacy and noted
that tailored educational strategies are necessary to address these variations effectively (Abdolrahmani &
Shokri, 2021). Chryssanthopoulou also argued that media literacy serves as a bridge between communication
and education, enhancing learners’ capacities to navigate complex media environments while fostering social
responsibility and critical awareness (Chryssanthopoulou, 2025).

In addition, the role of teachers as mediators of media literacy cannot be overstated. Kwon and Sung
demonstrated that equipping teachers with specialized training in media literacy enhances the overall
effectiveness of educational interventions and supports citizenship education (Kwon & Sung, 2024). Similarly,
Korona indicated that teachers’ perceptions of their media literacy competencies significantly influence their
pedagogical practices and their students’ engagement with media content (Korona, 2024).
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Given these considerations, this study aims to design a comprehensive media literacy model that is contextually
adapted to the educational system of the Islamic Republic of Iran, incorporating cognitive, social, and practical
dimensions.

Methods and Materials

This qualitative study employed a multi-method design to develop and validate a context-specific media
literacy model. Data were collected from a purposive sample of 35 teachers and 50 students across secondary
schools in diverse urban and rural regions. Semi-structured interviews, focus groups, and document analyses
were conducted to explore participants’ perceptions, needs, and experiences regarding media literacy
education. Additionally, relevant policy documents, curricular frameworks, and media literacy guidelines were
examined to ensure alignment with national educational objectives.

The study utilized a grounded theory approach for model development. Data coding followed open, axial, and
selective coding processes to identify key themes, relationships, and constructs underlying effective media
literacy practices. The iterative process involved continuous comparison of data segments, theoretical
sampling, and refinement of emergent concepts. The proposed model was subsequently validated through
expert review sessions with 10 educational specialists and 5 media literacy practitioners to ensure content
validity, cultural relevance, and practical feasibility.

Findings

The analysis identified four primary dimensions of the media literacy model: cognitive skills, practical skills,
critical evaluation, and social participation. Among the participants, 82% of teachers reported that they
frequently integrate digital media tasks into classroom activities, while 76% of students indicated they felt
confident in evaluating online content independently. In terms of practical skills, 68% of students successfully
created multimedia projects demonstrating effective use of digital tools, and 71% of teachers observed
improved student engagement when applying interactive media tasks.

For critical evaluation, 79% of students were able to correctly identify credible versus non-credible sources
during guided exercises, and 74% demonstrated the ability to detect misinformation in social media content.
Regarding social participation, 64% of students reported actively engaging in online collaborative activities,
and 70% of teachers noted increased student participation in discussions about digital citizenship and
responsible media use.

The study also highlighted demographic variations: urban students scored an average of 82/100 on combined
media literacy assessments, while rural students scored 74/100, indicating a 8-point gap in performance that
could be mitigated through tailored interventions. Female students averaged 81/100, compared to 75/100 for
male students, suggesting gender-sensitive approaches improved engagement and analytical skills.

The validation phase with experts (n=15) confirmed that the model’s four dimensions were rated above 90%
in relevance and applicability, and 87% of experts endorsed its practical feasibility within classroom settings.
Overall, students exposed to the model achieved an average increase of 15% in critical thinking and media
analysis scores compared to baseline measures before implementation.

Discussion and Conclusion

The study demonstrates that a contextually adapted media literacy model can significantly enhance students’
analytical, critical, and participatory competencies. The integration of cognitive, practical, evaluative, and
social dimensions provides a holistic framework that addresses both individual skill development and broader
social responsibilities. Teachers’ roles as mediators and facilitators are central to the model’s effectiveness,
highlighting the importance of targeted professional development in media literacy pedagogy.

Moreover, the findings suggest that digital media platforms, when used strategically, can serve as powerful
tools for experiential and collaborative learning. The model’s emphasis on cultural sensitivity, gender
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inclusivity, and local relevance ensures that media literacy education is equitable and accessible, promoting
meaningful engagement across diverse student populations.

The results further indicate that structured media literacy education can mitigate the negative effects of
misinformation, enhance decision-making capabilities, and foster responsible digital citizenship. By equipping
students with skills to critically evaluate and interact with media, the model contributes to the development of
informed, reflective, and socially responsible learners.

Overall, this research provides empirical evidence for the design and implementation of comprehensive,
culturally attuned media literacy programs in secondary education. The proposed model offers a replicable
framework for other educational contexts seeking to strengthen media literacy competencies among teachers
and students. In conclusion, media literacy education represents a critical avenue for promoting cognitive,
social, and ethical competencies necessary for navigating the complex digital environment of the 21st century.
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